
LIFESTYLES
 A Vibrant Quality of Life

 

 Supporting Seniors

The Health and Seniors Information Line provides
a one-stop location to obtain both health and 
non-health related federal and provincial 
government programs and services for British 
Columbian seniors.  The Health and Seniors 
Information Line also provides B.C. residents with
information about health services, the health care 
system and interpretation of a wide variety of 
health media releases, legislation, policies, 
programs and services.

The line is accessible from 8:30 a.m. - 4:30 p.m., 
Monday to Friday (excluding holidays). 

In Victoria: (250) 952-1742
Toll Free: 1-800-465-4911

Translation services are available in 130 languages.

B.C.’s diverse and growing population, including 
seniors, are a vital asset to our communities
and our province as volunteers, caregivers, teachers
and mentors. The province wants to make sure that
all British Columbians have access to information on
topics that are important to them.

The Health and Seniors Information Line provides
information on a variety of programs and services
to all British Columbia residents, including assistance
in identifying the program or person that the caller
needs to speak to. 

For example:

��Housing
��Financial
��Health Services
��Public Health
��Home and Community Care

We are one of the province’s busiest centres and have
responded to thousands of enquiries.

 Other Important Numbers

For many B.C. seniors life just gets

better and better. With a growing

range of activities available and 

more and more understanding

of the many things that contribute

to a good quality of life, seniors are

involved in their communities more

than ever, enjoying vibrant lifestyles.

Active, happy seniors tend to be 

healthy, independent seniors. The

province is committed to helping

create a positive quality of life for

all B.C. Seniors, including activities

supporting increased physical

activity and healthy living.

The Health and Seniors Information

Line provides information and

assistance to help you solve issues

or concerns that you have. We 

provide referrals to other agencies

and assistance and advocacy in

making contact with organizations

and agencies for needed services

and programs.

I

BCNurse Line

24 hours a day, 7 days a week
Pharmacist available:
5 p.m. to 9 a.m. daily
Toll Free: 1-866-215-4700
Greater Vancouver: (604) 215-4700

Dial-A-Dietitian

Free Nutrition Information
Toll Free: 1-800-667-3438
Greater Vancouver: (604) 732-9191

 Programs and Services
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H
om

e and com
m

unity care services provide a
range of health care and support for eligible 
residents w

ho have acute, chronic, palliative 
or rehabilitative health care needs. 

H
om

e support services are also designed to 
help clients rem

ain independent in their ow
n 

hom
es as long as possible. H

om
e support 

provides personal assistance w
ith daily activities, 

such as bathing, dressing, groom
ing and light 

household tasks that help seniors to m
aintain a 

safe and supportive hom
e.

If hom
e support assistance is recom

m
ended, 

a case m
anager w

ill help the client determ
ine

the assistance that w
ill best suit their needs 

and m
ake the necessary arrangem

ents.

Fo
r m

o
re in

fo
rm

atio
n

 o
n

 h
o

m
e an

d
 co

m
m

u
n

ity
care services, p

lease g
ive u

s a call;  w
e w

ill 
p

rovid
e yo

u
 w

ith
 in

fo
rm

atio
n

 an
d

 a p
h

o
n

e 
n

u
m

b
er to

 co
n

tact yo
u

r lo
cal h

ealth
 au

th
o

rity. 

:

Prom
ote the w

ell-being, dignity and
independence of clients;

Clients and their fam
ilies should have the

inform
ation required to m

ake their ow
n decisions 

about lifestyle and care.
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1.  W
hat program

s are available to seniors, do you
      have inform

ation on SA
FER, Shelter A

id for
      Elderly Renters? (Yes, w

e can answ
er those 

      questions.)

2.  W
ho do I contact for w

ater testing and how
 do

      I report food poisoning and unsafe food 
      handling? (Yes, w

e can provide direction and a 
      phone num

ber for the appropriate offi
ce.)

3.  H
ow

 do I obtain the phone num
ber for

      inform
ation on equipm

ent and assistive 
      devices? (G

ive us a call.)

4.  W
hat is G

uaranteed Incom
e Supplem

ent?
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