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Greetings from the President

As we approach our Annual Symposium we will be celebrating over 33
years as an association. Looking back, we are reminded of our foundation
and our “need for a common, united voice” to address the issues faced by
our police victim services programs. Over the years as victims’ issues were
raised and needs became more complex, we have found ourselves becoming
so entrenched in the busyness of our work that we feel we are working in
isolation. It is important for us to recognise the strength of our numbers and
that as a united association we can have a collective voice reinforcing the
importance of the work we do for the clients we serve.
This year is a significant year for change as Carolyn Sinclair who has been
our Executive Director for PVSBC for the past 20 years has stepped down
and our PVSBC administrative staff, Lynn and Celine, have chosen to pursue
other interests. With our Annual General Meeting scheduled ahead of the
symposium, I would encourage all programs to attend so that collectively we
may determine the future direction of our Association. What do we wish to
accomplish as an Association? What is our long-term plan for our Association?
What initiatives do we wish to achieve as an Association?
I am hopeful that we may become united as an Association as we strive to
provide the highest standards of service to our clients while maintaining worker
care for ourselves and each other. “Unity is strength... when there is teamwork
and collaboration, wonderful things can be achieved.” ~ Mattie Stepanek
Roselle Quinones ~ President, PVSBC

Parting Statement

This year spring feels like it cannot come soon enough. For many it’s been a long cold and hectic winter. Let’s hope
Spring to brings everyone renewed energy and optimism for the future.
Programs start the 2018-2019 fiscal with good news from the Ministry on the long awaited revised funding formula.
The annual training symposium is fast approaching which offers the opportunity for people of like mind to come
together to celebrate each other and honour the good work being done on the front lines.
As some of you know this year marks big change for the association and for myself as I have resigned from my role as
Executive Director with PVSBC and will conclude my duties following the symposium.
In my 24 years of volunteering and working with Police Victim Services I realize how the work defines us. I had no
idea that I was learning in basic training would be tools to use in life.
The bonds and friendships made with fellow volunteers and colleagues are amongst my most cherished possessions.
We have seen much change while many things have stayed the same. Timing is perfect for the members and community
of PVS to review and evaluate what a provincial association can look like and what you want it to do for you. We
may not have always got it right but you have always been the priority regardless of what contract deliverables were
in place. I welcome any opportunity to be in your company in the future. Be grateful for each other and be kind to
yourselves. The work is difficult and you can’t take care of others if you don’t take good care of you!
Carolyn Sinclair ~ Executive Director, PVSBC

Contact Us:

Police Victim Services of BC | 120, 12414 – 82 Ave | Surrey, BC V3W 3E9
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E-Mail: info@policevictimservices.bc.ca | Web: www.policevictimservices.bc.ca
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New Furry Team Member Joins Robson Valley
Police Based Victim Services Program
~ originally published in the Rocky Mountain Goat, by Andru McCracken, November 5, 2017

Jennifer Quam has been working with a Burnaby non-profit
for a year and half to prepare the way for a new recruit to
the Robson Valley Police Based Victim Services Program.
The recruit’s name is Skipper. He is a dog.

new initiative. I am really excited about this addition to
the Victim Services and believe that Skipper will be a huge
addition to the program and community.”
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Corporal Jason Nash of the Valemount RCMP said Skipper
This isn’t Skipper’s first gig. He worked for two years at a will compliment the victim services already provided.
youth justice program in Alberta.
“This will have a positive impact on those coming into
Skipper will provide comfort and support to all victims of contact with Skipper whether from motor vehicle collision
crime and tragedy when appropriate. He can also attend victims, family violence victims, or children to mention a
few.”
court to support clients who are testifying.
Skipper will keep a high profile in the Robson Valley as an Lina Thompson, Operations Director for the Robson Valley
ambassador of the Victim Services Program as well as the Support Society said she’s happy to welcome Skipper to
the valley.
McBride and Valemount RCMP Detachments.
Skipper has already visited long term care at the McBride “Skipper will be working alongside Jennifer to assist in
Hospital, the McBride Library, and both local high schools. providing hope, healing and support to people who are
victims and/or witnesses of a crime or accident.”
In addition to supporting the Victim Services Program,
Skipper will also work at the Robson Valley Support Quam said it is a lengthy process matching the dog to the
Society’s Strong Start Program and the McBride Library’s handler and the lifestyle and preparing both parties. The dog
was trained by Pacific Assistance Dog Society.
Ready, Set, Learn Program.
Combined with a weekly reading program at the Valemount PADS is a non-profit society and they breed and train dogs
solely on donations. To raise and train a dog like Skipper
Preschool, Skipper’s going to be a busy boy.
costs approximately $35,000
“The response has been amazing,” said Jennifer. “As
usual, the Robson Valley is being very supportive of a Funding to bring Skipper to town came from the Robson
Valley Police Based Victim Service Program and in-kind
funding was provided by Robson Valley Support Society,
The Regional District of Fraser Fort George and the
Valemount Vet Clinic.
Skipper will live with Jennifer full time and she is
responsible for all of his ongoing costs. “As long as he
remains in good health, it is expected his working career
will last another five to seven years,” she said.
Skipper with Jennifer Quam and PADS trainer Margaret Hicks
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About PADS Accredited Facility Dogs
PADS Accredited Facility Dogs are bred, raised and trained to be
a calm, well-mannered presence with those who are experiencing
trauma, pain, grief, illness or injury. Their presence brings a sense of calm to those
around them – while these dogs are highly trained, they are selected for their ability to
take whatever emotions are around them and then let those things go.

Dogs are raised and socialized by volunteer families in public from 8 weeks – roughly
16 months. During this time they learn approximately 30 commands that include basic
obedience (sit, down, stand etc), positioning (heel, side, front, etc) and the building
blocks of skill development (touch, target, tug, etc).
As young adults they go through a rigorous assessment to ensure that they have the
caliber of temperament and health required for placement.

Caber Provides Comfort in Las Vegas
~ submitted by Kim Gramlich, Delta Police Victim Services

October 1st, 2017 a lone gunman
opened fire on a crowd of concertgoers at the Route 91 Harvest Music
Festival on the Las Vegas Strip. In
the deadliest mass shooting committed
by an individual in the United States,
58 people were murdered and an
additional 851 were injured. On
October 6th, Delta Police Victim
Services Facility Dog, Caber, and I
arrived in Las Vegas to assist with the
response.
In 2010 Caber came to us from the
Pacific Assistance Dog Society which
is an organization accredited through
Assistance Dogs International. Caber
was once the only dog of his kind in
Canada but we delight in sharing there
are now 30 dogs like Caber across
the country1. We can’t, however, take
credit for this great idea because it
all started in the United States where
there are now over 180 Facility Dogs.
Courthouse Dogs Foundation™ is the
organization that all of these Facility

Dogs are united through. Don’t let
the name fool you, these dogs don’t
only work in court-based settings.
Dogs in Canada, the United States
and Chile are working in Victim
Services programs, Child and Youth
Advocacy Centres and with Sexual
Offense Investigators, etc. And, in
2016 the FBI decided to launch its
own program after learning about the
great work of others2.
Courthouse Dogs Foundation™ are
amazing leaders in this field. They
are leading the charge in establishing
International standards for this new
industry. You can view those standards
here:
www.courthousedogs.org/
getting-started/best-practices. Simply
stated, the standards dictate that the
dog must come from a school that is
accredited through Assistance Dogs
International and the handler is a
working professional in the field of
public safety and justice. It is through
Courthouse Dogs Foundation™ that

Caber and I responded to Las Vegas.
Immediately after the Route 91
shooting, Clark County reached out to
the FBI for their assistance, including
the help of their Office for Victims
Assistance (OVA). When the FBI’s
OVA got to Las Vegas it became
very clear they needed more dogs to
assist in this massive response. They
placed a call to Courthouse Dogs
Foundation™ and within 24-hours
we were one of 8 Facility Dog teams
landing in Las Vegas.
.../continued on p. 4
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Key Facts about Training
Training began the day the dog was born with specific handling exercises and stimulus
that teach the pup that the world is an ever changing, but safe place.

PVSBC ~ Working Together to Support Victims of Crime and Trauma since 1985
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... Vegas continued from p. 3

We were deployed to
attend the Las Vegas
Convention Centre
which acted as the
Family Assistance
Centre for the FBI. I
was immediately in
awe of the impressive
operation set up
within. Perhaps most
remarkable was how
the FBI categorized
the personal effects
(PE) from the crime
scene
and
then
physically brought
those effects to the centre and laid them out in a grid, akin
to the crime scene. The PE was all stored securely in “popup” rooms that had been erected within the building.

victims, local hotels who were providing free to low-cost
hotels for victims/families and finally, the FBI’s Personal
Effects Return. Inside the FAC victims and their supporters
were provided with a non-stop supply of beverages and
snacks as well as blankets and other personal items.

The service providers at the FAC included: FBI’s Office
for Victims Assistance, Ministry of Attorney General’s
Victim Assistance Program, Nevada Crime Compensation
Program, Department of Motor Vehicle (to replace lost ID),
various airlines who were providing free or low-cost flights
to help people return home or bring in the family of injured

friends are
prepared
for
more
deployments
in the future.

It would be impossible to describe, in words, the impact
that Caber and the other Facility Dogs had on the victims
of this tragedy. I recall countless people too distraught to
speak but who began to talk after hugging Caber for some
time. Or the girl who could simply not bring herself to step
inside the Convention Centre. Caber came to her side, and
she laid on the concrete with him. After an hour she found
the strength to walk through the doors…but only if Caber
would accompany her throughout.

We also attended several hospitals and supported several
gunshot victims and their families. I remember Caber
walking into a packed family waiting room where an
immediate sigh of relief was verbalized among all the
families. Caber “worked the room”, passing along much
The FAC was intentionally located at the backside of the
needed puppy love. One of my favourite memories is
Convention Centre so as to provide for more privacy for
Caber’s visit to a Canadian victim who was elated to meet
those attending. Outside the Centre were marked police
a Canadian responder and special Canadian dog.
cars and signs that clearly indicated that no media was
permitted. As you walked inside the FAC you were greeted Finally, we could not leave Las Vegas without attending the
by a table of volunteers who sensitively inquired about your memorial that was spontaneously erected by the famous
needs. Anyone identifying as a victim was immediately Las Vegas sign. Fifty-Eight crosses stood at the memorial,
connected with a “Companion”. These Companion were placed there by an Illinois man who builds crosses and
typically Victim Support Workers, many worked within delivers them to memorials across the United States (learn
the Ministry of Attorney General’s office. The companion more at www.crossesforlosses.net). The crosses were
would assist victims in completing the necessary forms barely visible for all of the flowers and loving memorabilia
and assessing their needs. Once completed, victims would surrounding them.
be taken inside a large room where there was a myriad of Caber and I feel very blessed to have walked alongside some
service providers. If you had children you could take them of the victims of this terrible tragedy. Caber put smiles on
to the child minding area to be cared for by security cleared sad faces and gave people comfort during one of the most
volunteers while you traversed through the FAC. The difficult times in their lives. While we wish desperately
childminding area was impressive, with a large compliment that these awful mass shootings would come to an end,
of toys and activities for all ages. From that point forward we and our
the victim and their Companion would go from one service Accredited
provider to the next ensuring all of their needs were met. Facility Dog

References:
1. www.courthousedogs.org/dogs/where/where-canada
2. www.fbi.gov/news/stories/crisis-response-canines
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Noteworthy: Canadian Victims Bill of Rights
			 and Victim Impact Statements
~ Celine Lee, Police Victim Services of BC

the sentencing hearing of the two
youth responsible for the woman’s
death. The organizer of the rally
did not personally know the victim,
but indicated she was emotionally
impacted by seeing the video, which
had been circulated on social media
before being removed.

Community impact statements
recognize that the effects of crime
can be far-reaching. Sometimes the
victim of an offence is more than
one person - it is a community.
The purpose of community impact
statements is to allow the community
to explain to the Court and the
These two cases illustrate the harm offender how the crime has impacted
that a crime can have on a community. the community.
Although
Community
Impact A CIS must be prepared using the
Statements have been accepted by Community Impact Statement
Canadian courts in the past, mostly Form. For more information on
in fraud related offences, the CVBR Community Impact Statements in
amended the Criminal Code to allow BC, visit www2.gov.bc.ca/gov/
communities to prepare Community content/justice/criminal-justice/
Impact Statements (CIS) for all bcs-criminal-justice-system/if-youoffences and that such statements are are-a-victim-of-a-crime/comingappropriate sentencing aids for all f o r w a r d / c o m m u n i t y - i m p a c t 1
During the January sentencing of a offences in Canada.
statement
Winnipeg man, the Crown received
A CIS is a written statement
96 VIS from family and friends of
that describes the harm or loss
the victim along with those who
that an offence has caused to
have been affected by the victim’s
a community. Where a large
death. According to media accounts,
number of people have been
the Winnipeg Court of Queen’s impacted by an offence, a person
Bench judge noted that the number can be identified to submit a CIS
of statements is something that on behalf of the community,
he has never seen. After a delay to
using the input provided by those
determine the admissibility of each
affected. If a community chooses
VIS, the judge agreed to admit all 96 to submit a community impact
VIS at the sentencing, 16 of which
statement, the Court must take
were read by family and friends it into account when it sentences
during the sentencing hearing.
an offender. If the community
In February2, a small rally was representative would like to read
organized in Winnipeg encouraging the community impact statement
people who had watched the video aloud at the sentencing hearing,
of a Sagkeeng First Nation woman the Court must allow it.
being assaulted to submit a VIS for
References:
1. www.cbc.ca/news/canada/manitoba/canadian-victimsbill-rights-winnipeg-cooper-nemeth-murder-nicholas-bellwright-1.4494867
2. www.cbc.ca/news/canada/manitoba/submit-victim-impact-statements-serena-mckay-rally-1.4540796
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Having come into force July 2015,
the Canadian Victims Bill of Rights
(CVBR) creates clear rights for
victims of crime that are to be
considered during every stage of
the criminal justice system. The
CVBR expanded the Criminal Code
of Canada definition of victim from
a person against whom an offence
is committed to include indirect
victims who have suffered physical
or emotional harm, property damage
or economic loss from the offence.
The CVBR also entrenches into law
that every victim has the right to
present a victim impact statement
(VIS) to the appropriate authorities
in the criminal justice system and to
have it considered.
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Abbotsford Police Victim Services Forensic Support Team
~ submitted by Monique Olinoski, Abbotsford Police Victim Services
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In May of 2017, one of Abbotsford Regional Hospital’s
Forensic Nurses visited a training meeting for Victim Services
volunteers. The nurse explained the job of forensic nursing,
articulating the need for further support for victims of sexual
assault. This sparked a conversation between coordinators and
volunteers towards how to implement these supports in the
Abbotsford area. The team worked over the summer, doing
research into similar programs and their processes, as well
as querying Abbotsford’s current victim services volunteers
in regards to their availability and interest in participating to
get the program up and running.
In collaboration with Susan Short,
the coordinator of the Forensic
Nursing Service at Abbotsford
Regional Hospital, we have
been able to get our program
up and running as of December
1, 2017. Victim Services
coordinators Monique Olinoski
and Cassidy Jones, together with
Practicum Student and acting

FST coordinator Carrie Ottewell
have developed a volunteer-based
program with the intention of creating
a sustainable future for this team. Our
program has a group of 25 volunteers
who sign up for two 12 hour shifts
a month for crisis response. Our
volunteers are committed to creating
an atmosphere of safety for the
victims, supporting them through the SANE exam process,
offering items of basic comfort and conversation. While we
do believe that it is always important to report these incidents
to police, this is not our main focus. We are seeking to change
people’s perception of policing agencies through our support.
While the team is made up of volunteers from Abbotsford
Police Victim Services, the Forensic Support Team is a standalone program under the VS umbrella. Our hope is that as
word gets out that this program has gotten off the ground there
will be more opportunity to support victims, and change the
social perception and stigma that is attached to sexual assault
and reporting to police.

Victims and Survivors of Crime Week 2018
Victims and Survivors of Crime Week will take place from May 27, 2018 to June 2, 2018. This year's theme
is "Transforming the Culture Together." This theme recognizes that:
• Throughout Canada, countless dedicated professionals and volunteers work to create policies and
initiatives that help transform the culture of the criminal justice system by creating a better experience
for victims and survivors of crime by advocating for them and delivering effective and efficient services.
• Over the past three decades, Canada has made significant advances towards creating a criminal justice
system where victims and survivors are treated with courtesy, compassion, and respect while navigating
the criminal justice system. By working together collaboratively, all levels of governments are recognizing
the importance of transforming the culture of the criminal justice system.
For more information on Victims and Survivors of Crime Week activities, visit www.victimsweek.gc.ca

Register Now!!

Foundation of Excellence
Learning Today for a Successful Tomorrow

PVSBC 33rd Annual Training Symposium ~ April 26 - 28, 2018
Delta Burnaby Hotel and Conference Centre ~ 4331 Dominion Street, Burnaby, BC
Visit www.policevictimservices.bc.ca for registration details or contact PVSBC
at 604-501-2502 for more information.
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Grief in the Aftermath of an Overdose Death
Grief is like a deserted island. No two people grieve the same. One can be in a room of people mourning the same
loss, and still feel alone and misunderstood. This is because no two relationships are the same, and every person
in that room had a different connection with the person who has died. Grief in the aftermath of an overdose death is
complex in that many people feel like the death was somehow avoidable.
Anger/Blame
Survivors want to hold someone accountable for the loss
they have experienced. Often survivors experience anger
when a death is caused by behaviour. Some common
feelings include:
• Anger/blame towards those who used drugs/alcohol with
the person who died.
• Self-blame for the person developing an addiction.
• Self-blame for the person’s death.
• Anger towards the person who died for their own death.
• Anger/blaming oneself or family members for not doing
more to prevent the death.
• Anger/blame over lack of support to assist a loved one's
addiction

Shame
Shame is something felt based on one’s perception that
others think we could or should have done something
differently. In the case of overdose deaths, shame can
manifest in various ways.
• Shame that the loved one was a drug user or suffered
from addiction (i.e. a parent believing others think it was
their fault or they were a bad parent for having a child
who suffers from addiction)
• Shame for enabling the person who died.
• Shame for not doing enough to “help” the person who
died.
• Shame for the person who died (feeling that others
blame that person for their addiction and/or death, and
hence are less worthy of mourning)

Stigma and Isolation
Even though addiction is a disease that can affect anyone,
there is a social stigma associated with drug overdose
deaths.
• The word overdose and the connotations attached to
drug users can overshadow the exceptional qualities and
positive achievements of the loved one.
• There is a misunderstanding about people who use
drugs.
• When someone dies from overdose, isolation can
continue due to a reluctance to talk about the addiction.
Survivors often feel that no one can understand what
they are going though.
• Survivors may experience difficulty finding appropriate
support in the aftermath of their loved one’s death.
Traditional bereavement groups may not be able to
address the complexities surrounding overdose deaths.
Friends and family may not know how to respond.
• Survivors often find it difficult to speak openly about how
their loved one died.

Unanswered Questions
• Survivors can be plagued by unanswered questions
about the death and the circumstances that lead up
to the death. There is an uneasiness when one is left
knowing that many questions may never be answered.
• Often survivors will try to reconstruct in their minds the
events leading up to their loved ones death trying to
make sense of the circumstances.
• Survivors are often left with a sense that maybe they
never really knew the person.
Mourning the death*

While grief is what you feel on the inside, mourning is what you do when you express your grief on the outside.
Part of mourning will be about the cause of the death. Over time, the larger part of mourning will be about the loss of a
special, unique person who was loved.
Openly and actively discussing thoughts and feelings about this death will help one cope with the stigma and can
eventually lead to healing. Mourning helps one acknowledge the reality of the death, embrace the pain of the loss,
remember the person who died, consider the meaning of the person’s death, and receive support from others.
*www.centerforloss.com
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Guilt
Though guilt can be a component of grief from many types
of losses, overdose deaths can present many different
types of guilt.
• Guilt that survivors did not know their loved one was a
drug user or suffered from an addiction.
• Friends and family may feel guilt that they could have,
or should have, done something or more to support their
loved one and to prevent the loss.
• Guilt that a surviving family member suffered from
addiction (i.e. a parent, spouse, etc feeling it is their fault
the person who died developed an addiction)
• Guilt if the death brings a sense of relief after years of
addiction impacting family and friends.

