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The BC Police-Based Victim Services Comprehensive Training Program (PBVS CTP) is an online self-paced training
program, centric to PBVS professionals. The training program was designed in collaboration with Open School BC
(OSBC) and consists of six online, self-paced modules outlined below:

MODULE 1: FOUNDATIONS OF POLICE-BASED VICTIM SERVICES IN BC (15-20 hours)
Module 1 is designed to give new workers an introduction to PBVS and the impact of victimization. This module
also provides seasoned workers a refresher of the foundational components of working in the field of PBVS.
Module 1 contains the following sections:

e Section 1.1: Trauma Informed Practice: An Introduction

e Section 1.2: History of Victims' Rights and Services to Victims of Crime

e Section 1.3: Cultural Sensitivity, Competency, and Humility

e Section 1.4: VS Programs in B.C. and their Response to Crime and Traumatic Events

e Section 1.5: Who our Clients Are and Who They Are Not

e Section 1.6: Characteristics and Skills of a PBVS Responder

e Section 1.7: Boundaries, Ethics and Confidentiality

MODULE 2: COMMUNICATION SKILLS AND CRISIS INTERVENTION (5-10 hours)
Communication is the foundation of all victim services work. Module 2 sections include:
e Section 2.1: Communication Introduction
e Section 2.2: Listening/Active Listening
e Section 2.3: Paraphrasing, Empathy & Questioning Techniques
e Section 2.4: Barriers to Communication
e Section 2.5: Communication Tips, Strategies & Skill Boosters
e Section 2.6: Crisis Intervention Introduction
e Section 2.7: Crisis Intervention Models
e Section 2.8: Best Practices in Death Notification/Next of Kin Notification (NOK)
e Section 2.9: Understanding Intensified Reactions to Crisis, Suicidality, and Approaches to Assessing Risk
e Section 2.10: Crisis Intervention Referrals
e Section 2.11: Vicarious Trauma, Compassion Fatigue, Burnout, and Self-care
e Section 2.12: Course Case Study Role Plays

MODULE 3: GRIEF LOSS AND TRAGIC DEATH (5-10 hours)
Module 3 explores grief, loss, and tragic death through the following sections:
e Section 3.1: Crime-Related and Non-Criminal Death
e Section 3.2: Suicide
e Section 3.3: Grief and Grief Models
e Section 3.4: Uniqueness of Unnatural Dying and Complicated Grief
e Section 3.5: Cultural and Religious Diversity
e Section 3.6: Children and Grief
e Section 3.7: Role of the Coroner
e Section 3.8: Viewing the Body, Body Removal Services, Autopsies, and Returning Personal Effects
e Section 3.9: Information and Referrals in Sudden Death Cases
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MODULE 4: INTERVENTION, REFERRAL AND THE CRIMINAL JUSTICE CONTINUUM (10-12 hours)

This module explores intervention, referrals, and the criminal judicial system through the following sections:
e Section 4.1: Intervention — The PBVS Responder's Role from Emergency Response to Post Sentence
e Section 4.2: Referrals
e Section 4.3: The Criminal Judicial System — An Overview

Additional suggested training to complement Module 4 is the Ministry of Public Safety and Solicitor General's
Victim Services: Supporting Victims Through the Justice System E-Learning training online course. For more
information on this training program, please visit: https://www?2.gov.bc.ca/gov/content/justice/criminal-
justice/victims-of-crime/service-providers/trainingtte-learning

MODULE 5: CRIME-SPECIFIC RESPONSE AND REFERRALS (5-10 hours)

Providing crisis intervention shortly after an incident has occurred sets police-based victim services apart from
other victim service providers. Module 5 looks at specific considerations when responding to different types of
crime.

e Section 5.1: Overview of Response to Power-based Crime

e Section 5.2: Overview of Response to Other Crimes

Additional suggested training to complement Module 5 is the Ministry of Public Safety and Solicitor General's
Domestic Violence Safety Planning online training program. For more information on this training program, please
visit: https://www?2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/service-
providers/training#fdomestic-violence

Modules 1 through 5 are accompanied by a workbook providing the learner with a community-specific resource
document that will assist in their role as a PBVS worker after the training.

MODULE 6: FINAL ASSESSMENT (assessment of learning outcomes from Modules 1-5)

Module 6 is the Final Assessment for the course and is comprised of questions that support the learning
outcomes from Modules 1 though 5. Learners must successfully complete the Module 6 final assessment with a
passing mark of at least 70% to receive a Certificate of Completion for the PBVS CPT. Learners will have three
attempts to successfully complete this exam.

ELIGIBILITY REQUIREMENTS

The training program is available to police-based and justice system victim services personnel, management staff
and volunteers who have successfully completed the prerequisite outlined below.

PREREQUISITE

The prerequisite for the PBVS CTP is the online Trauma-Informed Practice (TIP) Foundations Course for Justice,
Public Safety, and Anti-Violence Community Sectors in British Columbia. This course is free for those working in
the judicial, public safety, and anti-violence sectors. For more information on this prerequisite training program,
please visit: https://www.jibc.ca/trauma-informed-practice-tip. If an individual registering for this training can
demonstrate successful completion (within the last two years) of a comparable TIP training program, this will be
accepted as having satisfied the prerequisite requirement.
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CoST
Module PVSBC Member | Non-Member
Module 1: Foundations of PBVS in BC $175 $275
Module 2: Communication Skills & Crisis Intervention $125 §225
Module 3: Grief, Loss & Tragic Death $125 $225
Module 4: Intervention, Referral & the Criminal Justice Continuum $125 $225
Module 5: Responding to Power-based Crime & Other Crimes $125 $225
Module 6: Final Exam (assessment of learning outcomes of Modules 1-5) SO S50
Comprehensive Training Program (Modules 1-6) $575 $1,000

e Participants registering for all Modules (1-6) receive a 15% reduced price
e $175 discount applied if Module 1 successfully completed previously

APPLICATION PROCESS & REGISTRATION

To apply and register for training, please fill out the Application Form in full and return it to
Training@PoliceVictimServices.bc.ca, along with payment details. Once PVSBC confirms eligibility (prerequisite
TIP training, manager/supervisor approval) and payment has been processed, PVSBC will provide (via email) the

trainee with their login credentials to access the OSBC training platform.

DISCLAIMER

The content of the PBVS CTP is intended to provide helpful and useful information on the subject matter
addressed, as they relate to the police-based victim services sector and is not intended to be a complete
presentation of all topics, problems or issues that may arise while delivering police-based victim services
activities. The PBVS CTP is generic and may not be representative of circumstances present in an individual police-
based victim services program and does not replace workplace training. Learners are encouraged to seek worksite
specific training to ensure compliance with standards of operations and policies for their individual worksite(s).

Frequently asked questions are outlined on the following page and general enquiries regarding the training
program should be sent to the PVSBC training team at Training@policevictimservices.bc.ca.
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FREQUENTLY ASKED QUESTIONS:

Can | register for one module at a time?
Yes, you can register for each module individually. The application/registration form gives the option to sign up for
one module or all six simultaneously.

Do | have to take the modules in order?
Yes, the modules follow a course-wide case study, and the modules are intended to be taken in sequence.

When can | begin training?

Once you have submitted the fully completed Application Form and sent it to Training@policevictimservices.bc.ca,
PVSBC will review the application and take payment. You will then receive an email from the PVSBC Training Team
with your user ID and password to access the module(s) and training can begin.

What is the timeframe between submitting my application and receiving my credentials to access training?
It is anticipated that learners will be able to access training in approximately 7 business days from the date of
submitted application.

What happens if | don’t meet the eligibility requirement of the prerequisite TIP training and still want to register
for the training?

The online TIP training, or a comparable TIP training, taken within the last two years, will be accepted as fulfilling
the prerequisite training. PVSBC will not be accepting registrations for learners who have not completed a
prerequisite training in the last two years. The reason behind this protocol is the PBVS CTP builds on the
foundational TIP training program.

| have extensive experience and have been working in this field for many years, do | still have to take the
prerequisite TIP training?

Years of experience is important, and it is understood that many registering for the training are doing so as a
refresher. PVSBC recognizes that foundational TIP training is also an important refresher and is still considered a
prerequisite to take the training.

How long do | have to complete each Module?
Module 1 - two months (8 weeks) Module 3 - two months (8 weeks) Module 5 - two months (8 weeks)
Module 2 - two months (8 weeks) Module 4 - two months (8 weeks) Module 6 - two months (8 weeks)
Full training program (Modules 1-6) - 8 months

Is there a deadline to register for the training?
There is no deadline to register for the training. It is an online, self-paced training program and a learner can begin
training at any time.

When does the training end?

The training is an ongoing, self-paced training platform that will be ongoing, there is no end date for the training.
Once a learner has activated their OSBC account for the module(s) they are registered to take, the time limit noted
above for each module applies.

What happens if my manager/supervisor does not approve me participating in the training?

In this unusual circumstance, have a conversation with your supervisor/manager and request clarity as to why
approval is not being granted to take the training program. Alternatively, contact the PVSBC training team via
email (Training@PoliceVictimServices.bc.ca) for assistance.

What if | want to take the training and my employer will not provide the funding for me to take the training?
If the program you work with is a member of PVSBC, you can participate in the training at the PVSBC membership
rate. Alternatively, contact Training@PoliceVictimServices.bc.ca to discuss alternate options.
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